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COMMUNITY SERVICE REFERRAL LIST

CENTRAL WASHINGTON AREA
The following is a sample community referral list, to be used when the 
caller is asking for help that does not fall within our primary purpose 

and our traditions. We offer information in the spirit of cooperation. We 
can provide a list of numbers rather than any one specific number. We 

do not recommend one referral over another. We simply provide contact 
information as a courtesy. (In many parts of the United States and 

Canada, a community services helpline can be reached by dialing 211. If 
211 services are available in your area, it may be the easiest and most 

complete referral that you can make.)

Domestic Violence Hotline 1-800-799-7233

Child Abuse Services 1-800-422-4453

Runaway Hotline 1-800-621-4000

Treatment Referral 1-800-454-8966

Suicide Prevention 1-800-273-8255

Youth Crisis Hotline 1-800-442-4673

Emergency 911

Community Service Helpline 211

Drug and Alcohol Crisis Hotline 1-800-562-1240

Poison Control Center 1-800-222-1222

Alcoholics Anonymous 1-509-453-7680

Nar-Anon 1-206-626-7171

Families Anonymous 1-800-736-9805

Al-anon 1-509-577-9401



Family 12 Step Programs
What is Nar-Anon?
(206)-626-7171 
   Nar-Anon members are relatives and friends who are concerned about 
the addiction or drug problem of another. Nar-Anon’s program of 
recovery is adapted from Narcotics Anonymous and uses Nar-Anon's 
Twelve Steps, Twelve Traditions, and Twelve Concepts.
   The Nar-Anon Family Group is for those who know or have known a 
feeling of desperation due to the addiction problem of someone close to 
them. Nar-Anon members share their experiences, strength, and hope at 
weekly meetings. The meetings are usually held at locations such as 
treatment centers, hospitals, churches, community centers, or local 
twelve-step clubs.

What is Families Anonomus?
 (800) 736-9805 
   FA is a national organization focused on the fellowship of adults 
whose lives have been affected by a loved one's drinking or drugging. 
Talking with other people experiencing the same issues will help you 
find ways to cope. You may need to make some big changes in YOUR life 
as YOUR life is the life you can change. Experience has proven that 
helping ourselves can be the most important thing we do to help those 
we care about. Typically, newcomers are looking for new ways to change 
someone else. 
   At FA meetings we begin to see the importance of looking at our own 
role in the drama. FA is designed to get the spotlight off the abuser and 
put it on ourselves.  

What is Al-Anon?
(509)577-9401
   The Al-Anon Family Groups are a fellowship of relatives and friends of 
alcoholics who share their experience, strength, and hope in order to 
solve their common problems. We believe alcoholism is a family illness 
and that changed attitudes can aid recovery.
    Al-Anon has but one purpose: to help families of alcoholics. We do 
this by practicing the Twelve Steps, by welcoming and giving comfort to 
families of alcoholics, and by giving understanding and encouragement 
to the alcoholic.



Cities In Our Regions 

 

Central Washington Area 

Cle Elum, Yakima, Moses Lake, Warden, Chelan, Wenatchee, Ellensburg, Entiat, Cashmere, 
Manson, Ephrata, East Wenatchee, Leavenworth, Mansfield, Waterville, Orondo, Chelan Falls,  

Grays Harbor Area 

Aberdeen, Cosmopolis, Elma, Hoquaim, Lake Quinault, McCleary, Montesano, North Beach, 
Oakville, Ocean Shores, Taholah, Westport 

Blue Mountain Area 

Pendleton, Snake River, Dayton, LaGrande, Walla Walla  

Everett Area 

Everett, Marysville, Snohomish, Lake Stevens, Arlington, Monroe, Darrington, Stanwood, 
Granite Falls, Sultan, Edmonds, Duvall 

Greater Cascade Loop Area 

Omak, Tonasket, Republic 

Idaho-Washington Region 

Lewiston, Pullman, Orofino 

Lower Columbia Area 

Pasco, Kennewick, Richland, Benton County, Franklin County, Prosser,  

N.E. Washington Area 

Spokane, Cheney, Colville, Chewelah, Lewiston Idaho, Clarkston, Pullman, Orofino 

Northern Idaho Region 

Coeur d’Alene, Post Falls, Rathdrum, St. Maries, Plummer, Sandpoint, Priest River, Bonner’s 
Ferry, Newport 

N. Olympic Peninsula Area 

Port Angeles, Sequim, Carlsborg, Forks 



Hermiston Area 

Umatilla, Power City, McNary 

N. Puget Sound Area 

Mt. Vernon, Oak Harbor, Friday Harbor, Arlington, Stanwood, Freeland , Clear Lake, Langley, 
Anacortes, Burlington 

N.W. Washington Area 

Bellingham, Ferndale, Deming, Maple Falls, Blaine 

Pierce County Area 

Tacoma, Vashon, Puyallup, Spanaway, University Place, Buckley, Gig Harbor, Lakewood, 
Sumner, Bonney Lake 

Seattle Area 

Seattle, Bothell, Bellevue, Snoqualmie, Edmonds, Snohomish, Duvall, Redmond, Kirkland, 
Shoreline, Ballard, Kenmore, Lynnwood 

S. King County Area 

Auburn, Kent, Riverton, Algona, Burien, Des Moines, Federal Way, Renton, Covington 

S.W. Washington Area 

Vancouver, Goldendale, Woodland, Camas, Washougal, Carson, Stevenson 

Lewis County Area 

Chehalis, Centralia, Morton, Mossyrock, Napavine, Pe Ell, Toledo, Vader, Winlock 

Tri-Cities Area 

Richland, Kennewick, Pasco, Benton City, Hermiston, Grandview 

W. Puget Sound Area 

Kingston, Bremerton, Port Hadlock, Port Townsend, Port Orchard, Bainbridge  Island, Quiliene, 
Poulsbo 

S. Puget Sound Area 

Olympia, Yelm, Shelton 



F R E QU E N T L Y  A S  K  E  D Q UE S T ION S
P H O N  E  L  I N  E  V OL UN T E E R S ’
E  X  P  E  R  I E  N  C  E  W I T  H C  A  L  L  S

This  re s ource  can b e  us e d by volunte e rs  answ e ring phone line  calls  w he n inte racting
w ith addicts , love d one s , p rofe s s ionals , and the  com m unity at large . The s e
fre que ntly as k e d que s tions  are  m e ant to  he lp  trus te d s e rvants  p rovide  c le ar,
cons is te nt, and inform ative  re spons e s . W he n re sponding to  a que s tion us ing NA
te rm inology, such as  “ le ade r” , p le as e  e xp lain to  the  lis te ne r what w e  m e an by that
language . In an e ffort to  gain an unde rs tanding of the  inform ation he re , trus te d s e rvants  can
dis cus s  and re he ars e  the  que s tions  and answe rs  b e low .
W hat fo llow s  are  po s s ib le  answe rs  to  que s tions  fre que ntly as k e d b y phone line  calle rs .
Q u e s t i o n s  a s k e d  b y  p o t e n t i a l  m e m b e r s
Q & A  #1  
I’ve  b e e n us ing  (s m o king  po t) fo r thre e  ye a rs  a nd I’m
no t  s ure  if  I a m  a n  a ddic t . C a n N A  he lp?
We  s ugge s t  a t te nding a n NA m e e t ing a nd  s pe a king with s o m e  o f the  m e m be rs
the re . Be ca us e  NA m e e t ings  a re  a  s a fe  pla ce , ne wcom e rs  a re  e ncoura ge d to  a s k
que s t ions . Als o , re a d s o m e  o f o ur lite ra ture , which is  a va ila b le  a t  m os t  NA
m e e t ings , a nd  de cide  fo r yours e lf.  The  inform a tio na l pa m phle t  Am I an Addict? m a y
he lp you in your de cis ion m a king.

Q & A  #2  
I a m  g e tting  drug -te s te d b y  m y  pa ro le  o ffic e r; ho w
lo ng  do e s  c o c a ine  s ta y  in  yo ur s ys te m ?
Na rco tics  Anonym ous  is  a  twe lve -s te p fe llows hip for thos e  who  think the y  m a y
ha ve  a  prob le m  with drugs . We  a re  a  s e lf-he lp, re cove ry-orie nte d  o rga niza t ion a nd
e m ploy  no  m e dica l pro fe s s iona ls . We  do  no t  give  a ny  m e dica l a dvice  or o pinions ,
but  we  do  he lp a ddicts  find  re cove ry  through the  NA progra m .

Q & A  #3  
Wha t s ho uld I e x pe c t  w he n I g o  to  m y firs t  N A
m e e ting ?  Do  I ha ve  to  ta lk?
Typica lly  a  le a de r o r cha irpe rs o n will conduct  the  m e e ting. The re  is  us ua lly  t im e  for
pa rt ic ipa t ion in which m e m be rs  s ha re  a bout  the ir e xpe rie nce , s tre ngth, a nd hope
with s ta y ing c le a n. You do  no t  ha ve  to  s pe a k during the  m e e t ing if you don’t  wa nt
to . We  e nco ura ge  yo u to  ge t  the re  a  lit t le  e a rly  s o  tha t  yo u ca n s pe a k with s om e  o f
the  m e m be rs  a nd  pick up s om e  lite ra ture  be fore  the  m e e t ing s ta rts .



Q& A  #4  
Ho w  m uc h do e s  N A  c o s t?  A re  yo u c o uns e lo rs ?
The re  a re  no  fe e s  or due s  to  be  a  m e m be r o f NA. The  only  re quire m e nt  fo r
m e m be rs hip is  the  de s ire  to  s top us ing. We  a re  no t  pro fe s s iona l couns e lors ;  we  a re
re cove ring a ddicts  who  s ha re  our e xpe rie nce  to  he lp e a ch o the r s ta y  c le a n.

Q& A  #5
I a m  a  nurs e  b y  pro fe s s io n  a nd I w a nt  to  g e t  c le a n. Whe re
c a n I find a  nurs e s ’ m e e ting ?
S om e  a re a s  ha ve  com m on ne e ds  m e e t ings  while  o the rs  do  no t . This  a re a  doe s /do e s
no t  ha ve  a  nurs e s ’ NA m e e ting. We  ca n te ll you, howe ve r, tha t  re cove ring a ddicts
from  a ll type s  o f pro fe s s ions  a tte nd  our m e e t ings .

Q& A  #6
I’d like  to  g o  to  a n  N A  m e e ting  b ut  I do n’t  ha ve  a  c a r.
C a n yo u he lp?
Ye s , we  ca n try . Whe re  do  yo u live ? Le t  m e  ta ke  your num be r down a nd s e e  if I ca n
find  a  ride  for you. (R e fe r to  a re a  Twe lfth-S te p lis t)
N o te : Th is m ay n o t b e  a se r vic e  o ffe r e d  in  so m e  ar e as. If yo ur  ar e a is
in te r e ste d  in  Tw e lve  Ste p lists, yo u m ay r e fe r  to  th e  Pub lic Re lations  Handbook,
Ch apte r  Nin e .

Q& A  #7
I’m  s uic ida l a nd I do n’t  w a nt  to  live  a nym o re . Wha t
s ho uld I do ?
We  s trongly  s ugge s t  co nta ct ing the  s uic ide  pre ve ntion num be r, which is  _______,
or 911 to  ge t  im m e dia te  a s s is ta nce .

Q u e s t i o n s  a s k e d  b y  l o v e d  o n e s

Q& A  #1
My b o yfrie nd is  us ing  drug s , s te a ling , a nd c he a ting .
Wha t c a n  I do  to  he lp him ?  Will yo u c a ll him ?
Be ca us e  Na rco t ics  Ano nym o us  is  a  s e lf-he lp progra m , a ddicts  m us t  ha ve  the  de s ire
to  s top us ing. Once  he  is  re a dy  to  s top us ing drugs , ple a s e  ha ve  him  ca ll us  s o  we
ca n d ire ct  him  to  a n NA m e e t ing in his  a re a . In the  m e a ntim e , yo u m a y  wa nt to  ca ll
Na r-Anon or F a m ilie s  Anonym ous . Although we  a re  no t  a ffilia te d  with the s e
orga niza t ions , we  a re  ha ppy  to  prov ide  the ir te le phone  num be rs .



Q& A  #2
My s o n/da ug hte r is  us ing  drug s  a nd w a nts  to  s to p
ta king  drug s . C a n I g o  w ith him /he r to  the ir firs t
m e e ting ?
You m a y  a t te nd a n “o pe n” NA m e e t ing with yo ur s on/da ughte r. Ope n m e e t ings
we lcom e  fa m ily  m e m be rs  a nd the  com m unity  a t  la rge . Clo s e d  m e e t ings  a re  for
a ddicts  only . Le t  m e  che ck o ur m e e t ing lis t , s o  I ca n give  yo u s e ve ra l cho ice s  o f
ope n m e e t ings …

Q& A  #3
Will yo u c a ll m e  if m y  s o n/da ug hte r do e s  no t  s ho w  up
to  m e e ting s  re g ula rly?
No, we  a re  no t  a b le  to  do  this .  Be ca us e  this  is  a  s e lf-he lp pro gra m , it  is  no t  o ur
pos it ion to  m onito r a n a ddict ’s  willingne s s  to  a t te nd  m e e t ings .

Q u e s t i o n s  a s k e d  b y  c o m m u n i t y  m e m b e r s

Q& A  #1
I he a rd tha t  m y o ld frie nd, J a ne  S m ith, is  in  N A . C a n I ha ve
he r pho ne  num b e r?
We  a re  no t a t  libe rty  to  give  out  conta ct  info rm a tion for ind iv idua ls  who  m a y  or 
m a y
not be  m e m be rs .

Q& A  #2
Drug s  a re  b e ing  s o ld in  m y a pa rtm e nt c o m ple x . C a n yo u
c o m e  a nd a rre s t  the m ?
Na rco t ics  Anonym ous  is  a  twe lve -s te p fe llows hip fo r thos e  who  think the y  m a y
ha ve  a  prob le m  with drugs . We  a re  a  s e lf-he lp, re cove ry-orie nte d  orga niza t ion 
a nd
e m ploy  no  la w e nforce m e nt  pro fe s s io na ls .



REFERRAL FORM 
For referring calls to the area or region  

 
There are times when trusted servants within the area or at the regional service  
committee may be more experienced with answering certain phoneline requests. 
This form will allow us to follow the referral to ensure that the request is 
answered and the callers’ needs are met.  
 
Today’s date _______________________ Time of call ____________________ 
 
Phoneline Volunteer ______________________________________________ 
 
Caller’s name ___________________________________________________ 
 
Name of agency or organization_______________________________________ 
 
Caller’s telephone number _____________________ ext __________________ 
 
Alternate telephone number _________________________________________ 
 
Time & date when caller is available to be called back _____________________ 
 
Caller or agency’s email address ______________________________________ 
 
Reason(s) for calling  
____ Atmosphere of recovery issue ____ Leadership issue 
 
____ Predator issue    ____ Public image issue 
 
____ Request from media    ____ Problem with meeting at facility 
 
____ Request for NA literature   ____ Request for NA presentation 
 
____ Twelfth-Step call request   ____ Request for meeting directories 
 
____ Request for meeting at facility  ____ Request for activities schedule 
 
____ Request for NA booth   ____ Other (describe in detail) : 
_____________________________________________________________ 
Referred request to:  � Area  � Region 
Committee member’s name and position: 
________________________________ 
 
Notes:  
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